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1 Whistleblowing Portal 

The Whistleblowing Portal can be reached via the Internet at the following URL:  

https://digitalplatform.unionefiduciaria.it/whistleblowingnew/it/accessoprincipale/identificaz

ionegruppo?TOKEN=PRELIOS 

If the system requests a “TOKEN”, enter the code “PRELIOS”. 

The Whistleblowing Portal is provided in Saas mode, meaning that it is provided entirely 

on infrastructure external to Prelios Group companies, and guarantees anonymous use, 

without tracking technical data relating to the network and/or device used. It can be 

accessed from both PCs and mobile devices and is available 24/7. 

 

2 The process  

The Whistleblowing process consists of the following steps:  

Phases Owner 

 
P1 - Submitting the Report 
 

 
Whistleblower 

 
P2 - Managing the Report: 
- forwarding the Acknowledgement 
of Receipt within 7 days 
- analysing the admissibility of the 
Report; 
- investigation  
- feedback within 3 months 
 

 
 
 
 

Whistleblowing Function/Supervisory Body 

 
P3 - Closing the Report 
 

The Whistleblower can initiate an exchange with the Whistleblowing Function/Supervisory 

Body during P2 and P3 via the channel’s messaging system. 

 

3 Submitting the Report 

After accessing the Whistleblowing Portal, click on the “INSERT” button. 

 

 
 

 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigitalplatform.unionefiduciaria.it%2Fwhistleblowingnew%2Fit%2Faccessoprincipale%2Fidentificazionegruppo%3FTOKEN%3DPRELIOS&data=05%7C02%7CRoberta.Vigoni%40prelios.com%7C663d7a04589945c414a208dbfcbac166%7Cf80e67dd909241d9bca872a10d74bf9e%7C0%7C0%7C638381651356369713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Nfnkd3ME2gqb9GztZtX5vajc%2F02vuaO0U5tvcpSZ1Qw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdigitalplatform.unionefiduciaria.it%2Fwhistleblowingnew%2Fit%2Faccessoprincipale%2Fidentificazionegruppo%3FTOKEN%3DPRELIOS&data=05%7C02%7CRoberta.Vigoni%40prelios.com%7C663d7a04589945c414a208dbfcbac166%7Cf80e67dd909241d9bca872a10d74bf9e%7C0%7C0%7C638381651356369713%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Nfnkd3ME2gqb9GztZtX5vajc%2F02vuaO0U5tvcpSZ1Qw%3D&reserved=0
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It will then be possible to enter a new Report by clicking on the 'INSERT REPORT' 

button. 

 
It will then be necessary to select the Prelios Group Company to which the Report refers. 

For each Group Company it will be possible to choose between: 

• “written and/or in person” Report 

• “Oral” Report. 

 

 
Once the Prelios Group Company involved has been selected, you will be asked to 

indicate the type of Report, in order to verify: 

• whether it is necessary to involve the Supervisory Body of the Company 

concerned (i.e., in the event of 231 Reports),  

• whether there are conflicts of interest with the members of the Whistleblowing 

Function or the competent Supervisory Body. 
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3.1 Written and/or in-person Report 

Below is an example of a Report submission form divided into sections to be completed 

and containing open and closed, mandatory and optional questions to guide the 

Whistleblower in providing the necessary information on the place, time, persons involved 

and subject of the Report. 

The numbers at the top show the progress in completing the sections of the Report. 

The buttons at the bottom allow navigation between the sections: the back button in the 

first section instead exits the completion and goes back to the page for selecting the type 

of Report 

 

 
The Whistleblower will also be asked: 

• whether they have already reported the facts through other reporting channels; 

• to state their personal data in order to benefit from the more advantageous 

protections granted by Legislative Decree 24/2023 (please consult the 

Whistleblowing Guidelines). 
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There is always a final preview section showing the data collected in the previously 

completed sections. 

This section contains the submit button and a button to return to the previous sections 

NOTE: by clicking on the “SUBMIT REPORT” button, the report will be forwarded and it 

will no longer be possible to change the data entered or to cancel submission of the 

report. 

 

 
 (cont.) 
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3.2 Oral reporting 

In the case of an oral Report, “Preliminary Information” will be provided on the use of the 

oral channel. In particular, the Whistleblowing Portal provides for the Report to be 

recorded directly by the system. In order to activate the recording, it is necessary to 

remember to authorise the use of audio systems (microphone, headphones) from the 

browser used. If mobile devices (smartphones) are used, it is necessary to change the 

settings of the application/browser used directly from the “Settings” menu. 

The recording will be made available for preview listening and, before it is submitted, a 

voice change filter will be activated to make the voice unrecognisable. 



 

 Technical Manual 
Annex A) to Operating Rule OP 036 

“Whistleblowing Procedure” 
___________________________________________________________________________________________________ 

6 

 
 

 

 

By clicking on the “NEXT” button, it will then be possible to access the recording area. 

 

 
After enabling the use of a microphone from the browser, as suggested by the screenshot 

above, simply click on the “START RECORDING” button to start recording the voice 

Report. During the recording, the time remaining for the Whistleblower to complete the 

Report will be displayed. 

When finished, it will be possible to listen to the recording again using the 'PLAY' button 

on the bar below the recording button, and then submit the Report using the 'SUBMIT' 

button. 

NOTE: by clicking on the “SUBMIT REPORT” button, the report will be forwarded and it 

will no longer be possible to change the data entered or to cancel submission of the 

report. 
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3.3 Confirmation of submission the Report 

Once the Report has been submitted, a confirmation page appears, which will provide a 

Report Code to continue consulting your Report in the future. 

NOTE: It is the user’s responsibility to save and retain the code generated by the system 

in order to be able to re-enter the Whistleblowing Portal at a later date and check the 

status of the Report (e.g. whether it is being handled, whether an investigation has been 

launched, whether there are messages from the Whistleblowing Function/Supervisory 

Body in the system, whether it has been closed, etc.). 

Below is an example of the screenshot: 

 

4 Consultation of the Report  

Return to the login page and click on the “VERIFY” section. 

Enter the Report Code that was indicated on the Confirmation of Report entry page. 

Also complete the required security check. 

 
 

4.1 Example consultation page 

On the consultation page, information on the Report management phases can be found. 

You can consult the questionnaire and the processing answers given in the previous 

steps by clicking on the respective “SEE” button 
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A messaging system is also available at the bottom of the screen to enable 

communication between the Whistleblower and the Whistleblowing Function/Supervisory 

Body. Message sending will only be disabled when the Report reaches the 'Closed' step.  

Both the management phases and the messages are duly tracked and documented. 

 

 

 

Below is an example of a messaging screen, in which it is possible to include attachments 

in the message. 

 
 

 
 


